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PREMIER KNOWLEDGE SOLUTIONS RECEIVES THREE AWARDS AT MICROSOFT
WORLDWIDE PARTNER CONFERENCE 2008

St. Louis, MO, August 4™, 2008 — Premier Knowledge Solutions is pleased to announce their recent
achievements at the Microsoft Worldwide Partner Conference which took place in Houston, Texas in
early July 2008.

Premier Knowledge Solutions, a member of the Microsoft North Central Region, earned two awards
from the Microsoft North Central Team: Customer Experience and Satisfaction and General Manager.
According to Microsoft the General Manager award recognizes special or outstanding achievement by a
partner. It also recognizes superior partner growth in revenues or customer adds. The Customer
Satisfaction and Experience Award recognizes a partner who has consistently provided exceptional
customer satisfaction. It also rewards positive, predictable, value-based experience created by the
partner for the customer through superior achievement or programs designed to dramatically improve

customer experience.

Additionally, Premier Knowledge Solutions is a member of United Training, which is a consortium of
other quality computer training centers around the United States. PKS was nominated for and won the

United Training Most Engaged Partner of the Year.

Richard Losciale, President and co-founder of Premier Knowledge Solutions feels that these awards
show that we are learning to become a more focused, relevant and productive Microsoft partner. “We
are humbled and re-amped by these awards. Our customers benefit from the laser-beam attention we
give them and to our proven ability to provide role-based and work-specific learning solutions for

them.”

About Premier Knowledge Solutions
Premier Knowledge Solutions is a Microsoft Gold Certified Partner with competencies in Learning

Solutions, Data Management, Security Solutions, Information Worker and Business Solutions. The St.
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Louis-based firm opened their doors in 2004 serving primarily the bi-state area while continually
increasing their reach, allowing them to train clients globally. PKS offers a broad array of training in
many formats (instructor-led, Remote Classroom Instruction, eLearning, dedicated courses and private

training) on the latest topics and technologies, taught by our Microsoft Certified Trainers.
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